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What is an Infrastructure Plan? 

This Infrastructure Plan has been prepared to support the Crawley 
Local Plan. It sets out how the developments and polices of the Local 
Plan will be delivered and supported by the necessary infrastructure.  

The Infrastructure Plan helps demonstrate the deliverability of the key 
aims and strategic objectives of the Local Plan.  

This Infrastructure Plan outlines:  

 current provision of infrastructure; 

 work that has been undertaken to ensure sufficient 
infrastructure is or will be available to support new 
development;  

 any key issues that need to be addressed.  

Why produce an Infrastructure Plan? 

An increasing emphasis has been placed on demonstrating the 
deliverability of development strategies. The National Planning Policy 
Framework highlights in paragraph 7 that the planning system has a 
role to perform in identifying and co-ordinating development 
requirements including the provision of infrastructure (defined in more 
detail below). Furthermore the NPPF requires local plans to be based 
on relevant evidence about the area. This includes an assessment of 
the quality and capacity of a wide range of infrastructure and its ability 
to meet forecast demands.  

The preparation of an Infrastructure Plan will provide this evidence. By 
identifying what needs to be delivered, where, when and by whom, the 
infrastructure plan will be an essential tool to help ensure the creation 
of sustainable communities.  
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The Local Plan sets this out in more detail but the key elements of the 
vision that are of particular relevance to the Infrastructure Plan are 
summarised below. 

 By 2030 around 5,000 new homes will have been built 

 Half of this provision will be in the form of the new 
neighbourhood Forge Wood.  

 Redeveloping and revitalising the Town Centre and further 
regeneration of the Manor Royal Business District will make 
Crawley the place to do business in the South East. The Local 
Plan identifies an available business land supply of 42 
hectares; however, an addition 35 hectares is needed. 

 By 2030 significant progress will have been made towards 
Crawley becoming a carbon neutral town.  

The Infrastructure Plan has not identified a need for any new sites 
required for the provision of infrastructure although it highlights areas 
where facilities may need to be enhanced. However, the Local Plan 
contains a specific policy (IN1) relating to infrastructure provision to 
help ensure that new development is supported by the necessary 
infrastructure and does not have a detrimental impact on existing 
infrastructure. Existing infrastructure services and facilities are also 
protected by this Policy.  

With regards to Gatwick Airport, the Local Plan is based on Gatwick as 
a single runway airport. Although land is safeguarded for a second 
runway as required by current government guidance, any decision with 
regards to an additional runway is not expected to be made by the 
national government until after the Local Plan has been adopted. The 
construction of a second runway would have implications in terms of 
infrastructure in the area. This issue is being considered in more detail 
by the airport operator as part of the assessment which is being carried 
out in connection with the work of the Airports Commission. However, 
for the purposes of this Infrastructure Plan Gatwick is assumed to 
continue to operate as a single runway airport. The Local Plan 
highlights the need to review the Local Plan once the outcome of the 
work of the Airports Commission is known. This will therefore provide 
the opportunity to consider the implications in terms of infrastructure 
depending on the decision on a second runway. 

How will infrastructure be delivered? 

A significant part of the housing growth that will take place in Crawley 
over the Plan period is in the form of a new neighbourhood called 
Forge Wood. The planning conditions in connection with the planning 
permission for the new neighbourhood set out the requirements for 
infrastructure to support the new neighbourhood. This includes the 
provision of infrastructure within the neighbourhood itself which will 
meet the neighbourhood’s own needs, including a primary school, GP 
surgery, community facilities, green infrastructure and play facilities 
and transport infrastructure. This follows the pattern of provision of 
such facilities in the rest of the town which are also provided on a 
neighbourhood basis.  

Some elements such as the delivery of on-site utility infrastructure will 
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WATER SUPPLY 

Current Provision   Provided primarily by Southern Water.  

 Small areas of Crawley are supplied by South East Water and Sutton and East Surrey Water.  

 Crawley forms part of the Sussex North Water Resource Zone which is part of the wider Central Sub Region.  

 Supply for region is provided through groundwater (68%), river abstractions (28%) and surface water reservoirs of 
which Weir Wood is the main reservoir (4%) 

Evidence Base  Position Statements 2008-2014 

 Water Cycle Scoping Study 2010 

 Water Cycle Outline Study 2011 

 Water Cycle Study Update 2013 

 At Crawley Study 2009 

 Southern Water Asset Management Plan 5 2010-2015 

 Water Resources Management Plan 2015-2040 October 2014  

 Southern Water Business Plan December 2013 

 Response to Additional Site Allocations  

Current Findings  Water meters were installed as part of the universal metering programme in 2011/12. 

 To manage supply and demand for the Central Sub-Region in the Asset Management Period to 2015, Southern 
Water identified a number of requirements for the Sussex North Water Resource Zone including inter zonal transfers, 
asset improvement schemes for groundwater sources, renewal of bulk supply contracts. 

 Supply demand deficit 2010-15 to be met by abstraction of River Arun and water efficiency improvements. 

 Beyond 2015, no further interventions are planned for the Sussex North Water Resource Zone.  

 



Crawley Infrastructure Plan November 2014 

 6 

 Southern Water’s plans indicated that during a dry year there would be a supply-demand deficit.  Southern Water’s 
Draft Water Resources Management Plan 2015-2040 seeks to address this issue across the region. The Plan takes 
into account predicted population growth across the region of 18%. 

 Draft Water Resources Management Plan schemes for the Central Area include water efficiency, leakage reduction, 
winter transfer schemes and pipelines to move water around the region and to help preserve storage at Weirwood 
Reservoir during droughts.  

 The overall situation places increased importance on the Council’s policies which seek to manage long term 
sustainable demand for water.  

 Responses to additional site allocation consultation indicated where there is a need for additional capacity in water 
mains close to the site or on site infrastructure these would need to be provided. 

Future Studies 
and Plans  

 Continue liaison with Southern Water regarding future housing plans and preparation of water companies 5 year 
plans and long term plans. 

 Additional on-site capacity and water main capacity to be provide
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GAS 

Current Provision   Supply provided by Southern Gas Networks part of the Scotia Gas Networks company. 

 Whole of Borough served via pressure reducing stations from the medium pressure national grid network.  

Evidence Base  Position statements (2008-2013) 

 At Crawley Study 2009 

Current Findings  Can provide gas supply to any location that may be required through reinforcing an existing network or creating a 
new network by extending their medium/intermediate pressure tiers. 

 Any reinforcements that are required can then be prepared, so that if the sites do become live through the connections 
process they have a contingency in place to deal with any capacity issues.   

Future Studies 
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EDUCATION 

Current Provision   Twenty seven primary schools considered to be at 94% capacity. 

 Six secondary schools considered to be at 93% capacity. 

 Some primary schools also provide nursery classes and there are a range of pre-schools throughout the town.  

Evidence Base  Position Statements (2008-2014) 

 Planning School Places (2011/12)  

 Planning School Places 2014 

 At Crawley Study 2009 

 Gatwick Free School Consultation Leaflet and Gatwick Free School website 

 North East Sector Primary School Consultation Document (2013) 

 Briefing note for expansion and building of new primary and secondary schools in Crawley (2014) (WSCC) 

Current Findings  
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 Secondary schools are nearing capacity and it is currently estimated that provision will be needed for around 8/10 
additional forms of entry at secondary school level in Crawley during the course of the Plan. This includes demand 
arising from Kilnwood Vale.  

 Discussions are taking place to explore the potential for making some additional provision at existing secondary 
schools, including Thomas Bennett Community College.  

 The implications of the potential provision of a secondary school as part of the North of Horsham allocation may need 
to be taken into account.  

 WSCC will continue to assess predicted pupil numbers and discussions will continue with WSCC over the provision 
of additional primary and secondary places in the borough.  

Future Studies 
and Plans 

 Annual updates to Planning School Places. 

 Further discussions and investigations to identify how additional capacity is to be provided.  

Phasing  The conditions and agreements for the development of the new neighbourhoods that form part of Crawley set out 
requirements for the timing of the provision of new primary schools.  

Funding   Provision has been made in planning agreements and conditions for the developer funding of the construction of new 
primary schools in the new neighbourhoods at Forge Wood and Kilnwood Vale.  

 Financial contributions have been secured from the developers of the two new neighbourhoods that will form part of 
Crawley towards the provision of additional secondary school places within the town.  

 The provision of schools and additional school places will form part of the calculation of the Community Infrastructure 
Levy.  

 Additional funding sources will need to be considered.  

Summary  Additional provision at both primary and secondary school level is required to cater for anticipated levels of growth.  

 Provision of primary places can be made at existing schools.  

 Discussions are currently taking place to provide additional forms of entry at existing secondary schools. 

 The establishment of Gatwick Free School in Manor Royal at primary and secondary level will be taken into account 
in assessing the number of additional places that need to be provided.   

 Further discussions are taking place with WSCC to develop the proposals for providing for additional school capacity, 
including the impact of any provision of secondary places in the North of Horsham.  
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WASTE AND RECYCLING SERVICES 

Current Provision   Household Waste Recycling Site with a capacity of 45,000 tonnes per annum opened in 2006 on Metcalfe Way, 
County Oak. Site has a catchment area of 5 miles.  

 General household waste goes to existing landfill Brookhurst Wood near Horsham. Construction of a new waste 
treatment facility at the site was completed 
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 West Sussex PCT North East Review (Jan 2009) did not identify a requirement for a new hospital in the north east of 
West Sussex. 

 Gap in dentistry provision in Crawley 

Future Studies 
and Plans 

 Further discussions with Crawley Clinical Commissioning Group 

Phasing   

Funding   Section 106 / CIL contributions to be considered to help fund facilities in Bewbush.  

Summary  New neighbourhoods require the provision of a GP surgery building and discussions are ongoing with the CCG.  
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AMBULANCE 

Current Provision   Service provided by South East Coast Ambulance Service (SECAMB) 

 Ambulance Station based on edge of town centre in Ifield Avenue 

 Hazardous Area Response Team (HART) based in Lowfield Heath is one of two teams which support the region.  

Evidence Base  Position Statements (2008-2013) 

 SECAMB Annual Report 2011/12 

Current Findings  SECAMB has a programme of providing Make Ready Centres throughout the region which act as a hub for the 
preparation and maintenance of vehicles. Staff pick up their vehicles from these centres. Such centres are 
considered to be a more efficient use of resources in terms of the preparation and maintenance of vehicles and the 
amount of time available to be on call.  

 Make Ready Centres are supported by Community Response Posts which provide rest facilities for staff through the 
course of their shift. 

 Planning permission was granted for a Make Ready Centre on Manor Royal in April 2014. It is anticipated that it will 
become operational in early 2016.   

Future Studies 
and Plans 

 

Phasing   

Funding   A new facility would be funded by SECAMB.  

Summary  Crawley is the location for a Make Ready Centre supported by Community Response Posts.  
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FIRE 

Current Provision   Part of West Sussex Fire Service 

 Fire Station located on edge of town centre on Ifield Avenue 

 5 bay fire station with 3 water tenders, 1 heavy rescue tender and a four wheel drive vehicle 

Evidence Base  Position statement (2008-2013) 

 West Sussex Fire and Rescue Service Plan 2012-2015 

Current Findings  Site adjacent to Cheals roundabout has planning permission for new fire station to accommodate 6 appliances  

 Current estimates for the construction of a new fire station are around £7 million. However, no specific funding has 
currently been identified.  

 The West Sussex Fire Service Plan 2010-2015 states that it remains a service objective to build a new fire station in 
Crawley.  

 The Fire Service is continuing to invest capital in the current station as there is no firm timetable for the construction 
of a new station.  

 A proposal to remove the 3rd appliance based at Crawley Fire Station and staffed by a retained crew was published 
for public consultation in June 2014.  

 The Forge Wood development has a planning condition requiring it to submit a scheme for the provision of new fire 
and rescue infrastructure to serve the new development. This will need to take into account the latest West Sussex 
Fire Service proposals.  

Future Studies 
and Plans 

 The outcome of a strategic review of services including the removal of the 3rd appliance at Crawley Station is due to 
be available in late 2014.   

Phasing  There is currently no identified programme for the construction of a new fire station.  

Funding   There is currently no agreed funding for the construction of a new fire station.  

Summary  Existing facilities or construction of new fire station will provide adequate cover for Crawley.  

 The council are awaiting the outcome of the strategic review of services. 
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COMMUNITY FACILITIES 
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SPORTS AND PLAY FACILITIES 

Current Provision   K2 Leisure centre – 
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Phasing  Conditions relating to the Forge Wood development require provision of playing fields.  

Funding   Additional/improved provision through S106 and CIL 

 CBC Play Strategy  

Summary  Crawley generally has sufficient provision in most types of open space and sports facilities.  

 Deficiencies in quantity of some types in some areas although other areas have surplus provision.  

 Need to improve quality of provision in some areas. 
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FLOOD DEFENCES 

Current Provision   Crawley lies within the Upper River Mole Catchment area. 

 Majority of Crawley identified as being at low risk of fluvial flooding. 

 A number of properties in Crawley and downstream in Horley are at a risk from a 1 in 100 year event.  

Evidence Base  Upper Mole Flood Alleviation Scheme (UMFAS) 2000-2013 

 Strategic Flood Risk Assessment 2014 (SFRA) 

Current Findings  Five possible alleviation schemes in relation to the Upper Mole which are either in Crawley or will affect Crawley were 
identified.  

 Schemes identified in UMFAS that have been completed are  

- raising of Tilgate Dam; 

- Worth Farm; 

- Grattons Park stream.  

 Other schemes identified in UMFAS :- 

- Clays Lake – construction is due to commence in February 2015 and expected to be completed by the end of 
2016. 

- Ifield Flood Detention Reservoir – The Environment Agency is continuing to investigate the feasibility of a 
flood attenuation scheme within the Ifield area. The Environment Agency is currently working with partners to 
identify alternative local measures to reduce the risk of flooding in Ifield.  

- A number of other options for Ifield have been identified such as making changes to road layouts, raising 
kerbs, adapting the road bridge and works to redirect flow from a field away from properties. Over the coming 
months these options will be tested using an updated hydraulic model to determine the best option. 

 The SFRA identifies those areas which are most at risk from flooding and seeks to steer vulnerable development 
away from areas of greatest risk.  

Future Studies 
and Plans 

 Interim review of SFRA undertaken in liaison with Environment Agency to inform Local Plan. 

 Update to SFRA undertaken in 2014 in liaison with the Environment Agency and WSCC in 2014.  

Phasing  The available funding and programme for the remaining UMFAS schemes is being reviewed.  

Funding   UMFAS schemes have been funded through the Environment Agency. 

 The Thames Regional Flood and Coastal Committee (RFCC) has given £90,000 of funding for the scheme in Ifield 
and WSCC, CBC and the Environment Agency have offered match funding of £100,000 each. However, there are 
still unresolved issues.  
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Summary  Completion of schemes in Upper Mole Flood Alleviation scheme projects will reduce number of properties at risk of a 
1 in 100 year flooding event. 

 Work at Clay’s Lake is due to start in February 2015 and is expected to be completed by the end of 2016. 

 Work at Ifield is not being progressed at this time, as there are unresolved issues with funding and the viability of the 
scheme. 

 CBC will continue to work with the Environment Agency and the county council, particularly in relation to the 
unresolved issues at Ifield.   

 SRFA conclusions.  
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TRANSPORT – ROAD 

Current Provision   Junctions 9, 10, 10a and 11 of the M23 serve Crawley  

 A23 dual carriage way runs on a north – south basis through the town providing a route for through traffic  

 A264 provides access to Horsham to the west and East Grinstead to the east.  

 Neighbourhood distributor roads run through neighbourhoods 
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TRANSPORT – BUS 

Current Provision   Extensive network of bus routes primarily provided by Metrobus serving neighbourhoods, town centre, Manor Royal 
and Gatwick. 

 Fastway services use bus lanes and guideways to improve journey times and reliability.  

 Fastway 10 service runs on a north-south route through the town provides high frequency service (up to every 7 
mins) to a number of neighbourhoods and serves the town centre, Manor Royal and Gatwick. Fastway 20 serves 
Three Bridges Station. 

 Other Fastway services provide routes to Horley and Redhill.  

 Most neighbourhood services have at least 4 buses an hour during day. 

 Also regular bus services to Redhill, Horsham, East Grinstead, Worthing and Brighton. 

 Crawley Bus Station is located adjacent to County Mall and Crawley Station in the town centre. 

 The town centre, Manor Royal and Gatwick are all well served by existing bus services. 

 Good bus links to Three Bridges Station. 

 All neighbourhood centres are served by buses.  

Evidence Base  Position statement 

 Stage 2 transport assessment (2014) 

Current Findings  Requirement of bus networks taken into account in masterplans and road layout of any new neighbourhoods 
including:  

- Fastway service 10 will be extended to serve Kilnwood Vale; 

- A new route has been identified to link Forge Wood to the town centre, Manor Royal and Gatwick. 

 Potential for further bus priority at junctions. 

 Potential for increasing frequency of bus services to meet additional demand generated by new development.  

Future Studies 
and Plans 

 Further bus priority measures could be provided. 

Phasing  Timing of introduction of services to new neighbourhoods will take into account phasing of construction of dwellings 
and roads. 

Funding   The Crawley Area Transport Package is identified in the Coast to Capital Local Enterprise Partnership (C2C LEP)’s 
Strategic Economic Plan (SEP) as a key package of schemes that will implement transport improvements. Funds 
have been secured for the package in the SEP of £18.1m.  

 Bus services to new neighbourhoods will need to operate on a commercial basis. 
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TRANSPORT - RAIL 

Current Provision   Four rail stations - Three Bridges and Gatwick on Brighton Main Line. Crawley and Ifield on Arun Valley Line. 

 Frequent services between London, Brighton, Horsham, Chichester and Portsmouth. 

Evidence Base  Position statement 2014 

 Network Rail Sussex Route Utilisation Strategy (2010) 

 Network Rail London and South East Route Utilisation Strategy (2011) 

 Network Rail London and South East Market Study (2013) 

 Network Rail Strategic Business Plan January (2013) 

Current Findings  Refurbishment of Gatwick Station and provision of additional platform completed 2014.  

 Improvements to passenger concourse at Gatwick Station are proposed to help ensure that the best use is made of 
existing airport capacity. 

 Network Rail has undertaken improvements to passenger facilities at Three Bridges. 

 Improvements to access and the forecourt at Three Bridges Station being considered. Scheme to be funded using 
identified S106 monies.  

 Significant demand for parking at Three Bridges Station.  

 There is potential for improvements at Crawley Station to improve facilities for passengers and attractiveness of links 
to the town centre.  

 Significant improvements in relation to disabled access are likely to be necessary. 

 Network Rail has identified improvements in their January 2013 Business Plan to provide additional capacity and 
which should be brought forward in Control Period 6. These include signalling at Three Bridges, grade separation of 
Windmill Bridge Junction and improvements to Stoats Nest Junction which will improve capacity on the Brighton Main 
Line.  

 The Thameslink programme which serves Three Bridges and in the future will serve the Arun Valley line will provide 
additional capacity.  

 The business case of the provision of a new station at Kilnwood Vale is still being examined. Trains would continue to 
stop at Ifield Station.  
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Funding  
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TRANSPORT – WALKING AND CYCLING 


