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JSA 

 69 new style-6 months non means tested

 62 old style- will transfer to UC 24/25

Jobseekers Allowance (I II)

National - Regional - LA - Ward by Quarter

Counting: Jobseekers Allowance
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What are priorities?

50+

IWP

Health and Disability

Crawley refugees



50+

left job market in pandemic

retired

cost of living

 Consider transferable skills-confidence

 Mid Life MOT

 One week courses with employer interview

 Apprenticeships

 Digital upskilling

 Keen further upskilling
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Why Focus on In Work Progression?

Data taken form the DWP 
(2021) The Future Cohort 
Study outlines the key 
characteristics of our 



WHP Pioneer

 Government launched WHP Pioneer as part of commitment to support those 

with barriers into employment

 Support Disabilities, health conditions, early access groups not IWS

 Contract Seetec delivery partner Maximus

 Model Place, train ,retain up to 12 months support -connect with employers, 

prepare for work, develop skills, overcome challenges



What is the Refugee Employability Programme

• Supporting refugees to build 

their skills and talent in the 

workplace 

• E.g. CV writing classes, 

sector specific training, 

support to convert 

qualifications

The Refugee Employability Programme (REP) aims to remove the barriers refugees face, which cannot be fully 

addressed by mainstream services, when refugees seek employment and adjust to life in the UK. 

• As announced in the New Plan for Immigration in March 2021, the REP will deliver tailored support across three key activities, (employment 

support, English language training and integration support) to increase refugee integration and employability. 

• The support activities will help refugees build their skills, motivation, social networks and confidence, all of which will help them find work and 

secure better prospects for themselves and their families, which will bring economic, cultural and wider benefits to the UK. 
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Employment Support

• Good English language 

helps refugees integrate 

and find employment 

• E.g. formal ESOL classes, 

informal conversation clubs 

English Language

• Good English language 

helps refugees integrate 

and find employment 

• E.g. formal ESOL classes, 

informal conversation clubs 

Integration Support 

• We will contract partners across the nine Strategic Migration Partnership regions in England to deliver this service, which is expected to open 
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DWP Work Support

SWAPs

Work Trials,

Work Experience

Bootcamps

FSF funding

Child care costs in advance for

job starts or hours increase



Goodbye CTC and WTC

 From Jan 2024 (date TBC)

 Migration customers

 15-20% no claim

 Digitally aware

 Support IWP

 Large numbers self employed

 Larger migration 24-25 all benefits except ESA
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